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Introduction

Education

‘ . Master of Arts (MA)

Public Administration

Annamalai University (2000 - 2002), India.

‘—1 Master of Commerce (MCom)

Annamalai University (1999 - 2001), India.

‘—4 Bachelor of Commerce (BCom)

Bharathiar University (1996 - 1999), India.

‘—< Web & Multimedia (WAM - Q)

Image Institute (2000), India.

‘—‘ IDF - HCl and Accessability

Online UX Certification

Has around 19 years of experience in providing innovative
enterprise solutions for Web-based and Windows applications by
evaluating the best User Experience and Interaction Designs.

Specialized in developing User Interfaces for mobile, tablets and
desktop devices.

Designing, coding and testing complex, elegant, user-friendly,
Human Computer Interaction designs and high-performing User-
Interfaces for Business applications.

Expert in creating stunning visual designs in terms of aesthetics,
layout, color, icons, typography and application of brand attributes.

Designed and developed applications for various domains which
includes Retail, Healthcare, Media, Finance, Manufacturing and
Telecom Industries.

Created and executed high-impact User-Interfaces that consistently

generated new revenue streams and achieved improved
performance in targeted market segments.
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Conceptualisation Idea Sketches

Empathy Maps Wireframes
Sitemap Design Iterations

Test Usability
Analyse Data
Implement Changes
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| Userflows | Prototypes
| :

| |

| |

|

Audience Definition
Focus groups

User Scenarios
Brainstorming

Analysis

Research

Look and Feel

Mockups

Typography

l 'X / l ' I Developer Handouts
Icon and IIIustrEa:'(c)llc:)r; Visual Design

Design Process Layout

DESIGN THINKING PROCESS



Team Player

Product Owner

__________________________ ~ Business Analyst

UX Designer }
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Next Iteration for fixing errors or any enhancements

Stakeholder




CONDUENT

Austin, TX

Key Deliverables

‘—¢ Stakeholder Interview

Questionnaire

‘—‘ Information Architecture

Task flow

‘—1 Design Iterations

Wireframing | Adobe XD | Sketch | Zeplin | Invision

@  Funtional Design

HTML 5 | CSS3 | Bootstrap

‘—¢ User Testing

Browser/Device Compatibility | WCAG

- Healthcare and Card Services : Since Nov 2018

Welcome Sam

STATE LOGO

HOME HELP ABOUT US MY ACCOUNT v ENGLISH v

MAKE A PREMIUM PAYMENT

D:] Dashboard Walkthrough [E] Help - Dashboard @ Print

Enter Payment Details

All fields with * are mandatory

®) Premium Amount Other Amount Payment Options

$250.00 Credit Card e E-Check

E-Check Information

9:41

State Logo

Make a Payment

All fields with * are mandatory

® Premium Amount Other Amount

$250.00

®) Credit Card

Credit Card Information

Card Holder Name




HCSC

Richardson, TX

Domain: Healthcare
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Duration: Oct 2017 to Oct 2018

Key Deliverables

Stakeholder Interview

Refactoring legacy application

Information Architecture

Task flow, Site map

Design Iterations

Wireframes using Axure, Draw.io

Funtional Design

HTML 5 | CSS3 | Bootstrap

User Testing

Browser/Device Compatibility | WCAG



AAFES

Dallas, TX Domain: Financial Services Duration: May 2014 to Oct 2017

i )

*MlSL_;_K\;Y ome roducts i alculator ~ About ECP Contact Us  LogIn TO SERVE YOU

Key Deliverables

ACCESS YOUR ACCOUNT ANY TIME
‘— Stakeholder Interview P—TTYS WITH THE MILITARY STAR. MOBILE APP

Password Track YOUI' spending and rewards

Check YOUI' ba|ance and make payments

Functional Specification Document Forgot Passord @ Explore exclusive offers

@A siere wi Ut Z08AM v o -

AVAILABLE NOW

| | "MILITARY } 2 Download on the emwou
‘— DeSIgn |terat|OnS ?\ STAR [ S App Store P> Google play
b

New to MyECP? Please register here 2]
& ‘ The MILITARY STAR Rewards Program REWARD'NG
> it s;m THOSE WHO SERVE
‘ . . ! N * Fair and flexible terms to help you
FU nt|0na| DeSIgn // A ‘ safely and affordably build credit

MILITARY STAR

Adobe Photoshop

s20 * Multiple discounts that save you
. ) rewa rdS money a||year
Vlsual StUle | HTM L 5 I CSS3 I Bootstrap 3.0 Sesbes d ca rd * Programs to support the we||being

pogle.com/store/apps/details?id=com.aafes.militarystar

‘— User Testing

Browser/Device Compatibility | WCAG

Exchange Credit Program is designed to assist the military personnel and their families with their financial
needs. ECP is is operated and funded by the Army and Air Force Exchange Service (AAFES), a branch of the
Department of Defense. There are approximately 2 million cardholders from all branches of service




T-Mobile

Bellevue, WA Domain: Communication Duration: Jan 2013 to May 2014

.—

¢ |

Key Deliverables

Stakeholder Interview

Requirement Gathering, Card Sorting

Design Iterations

Mockups with red lines, Adobe Pshop

Funtional Design

4
>

Adobe CQ5 | HTML5 | CSS3 | Bootstrap

User Testing

Browser/Device Compatibility | WCAG



Other Previous Work Experiences




Sample Picks

Few Design I_,




America’s #1 child support payments platform

CLICK. REMIT. DONE

With ExpertPay, you h
making child support P

costs.

ave a quicker, € ier,
i ors. Lower

What can ExpertPay do for you?

s with just the

Make child support payment

Reduce pack-office backlogs and
click of a mouse

E\ectron'\ca\\
payments that you withhold from eliminate manual process time and costs.
emp\oyees‘ paychecks. _ _
Register Now Register Now
I

y submit child support




HCSC




Responsive

User ID

Forgot User ID

Password

Forgot Password
["] Remember User ID

New to MyECP? Please register here

MILITARY STAR

<
)
MILITARY
STAR.

https://hgs-h4-alpha.aafes.com

LOGGING INTO THIS SYSTEM ACKNOWIEDGES YOUR ACCEPTANCE.
You are accessing a U.S. (USG) Inf ion System (IS) that is provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to,
penetration testing, COMSEC itoring, network op and defense, personnel misconduct {PM), law enforcement
(LE), and counterintelligence (C) i

At any time, the USG may inspect and seize data stored on this IS,

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and
search, and may be disclosed or used for any USG authorized purpose,

This IS includes security measures (e.g., authentication and access controls) to protect USG interests—not for your
personal benefit or privacy.

Notwithstanding the above; using this IS does not constitute consent to PM, LE or Cl investigative searching or
monitoring of the content of privileged communications, or work product, related to personal representation or services
by attomneys, psychotherapists, or clergy, and their assistants. Such communications and work product are private and

confidential. See User Ag for details.

© 2017 Account Services, All rights reserved.

Account Services

Please enter your Y-ID and Password
User ID

Password
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Conduent




for ‘State of Georgia’
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